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SOFTWARE LICENSE 
Agreement

Remote Link™ Software Product License Agreement

© 2020 Digital Monitoring Products

The terms of this Software Product License Agreement (“SPLA”) for the Software Product Remote Link™ are effective immediately upon you 
(either a single entity or individual) accepting a copy of the Software Product and the first use of it by you, your employees, or an authorized 
subcontractor. This Software Product is protected by copyright laws and international copyright treaties, as well as other intellectual property 
laws and treaties. This Software Product is licensed, not sold.

Therefore, subject to the terms and conditions of this SPLA, your provider, Digital Monitoring Products, hereinafter referred to as “DMP,” or 
one of its authorized representatives, will provide you with a copy of Remote Link. You may not use the Software Product until you have read 
and accepted all of the terms of this SPLA by checking the “I accept” checkbox and selecting the “Finish” button. DMP is the holder of the 
intellectual property holdings embodied in Remote Link, including without limitation, software modules such as Advanced Reporting, Alarm 
Monitoring, Command Center, Account Groups, Link Server, or SQL Server.

Remote Link includes computer software and associated media, printed materials, and “online” or electronic documentation. Remote 
Link also includes any updates, “plug-ins,” modules and/or supplements to the original Remote Link provided to you by DMP or its  
authorized representative.

By installing, copying, downloading, accessing or otherwise using Remote Link, you agree to be bound by the terms of this SPLA. If you do 
not agree to the terms of this SPLA, do not install or use the Software Product. You may, however, return it for a full refund.

1. PERMITTED USES AND RESTRICTIONS ON USE: A Remote Link licensee may install and use its DMP provided copy and install 
and use additional copies on any number of computers including a network server as well as laptops for the limited purposes of 
providing support service to end users of DMP’s panel products and allied lines of alarm and security communications equipment; 
provided that all users are either employees of said Remote Link licensee or authorized subcontractors who are comparably 
restricted in usage of the Remote Link product, namely, that being for the limited purposes of providing support service to end 
users of DMP panel products and allied lines of alarm and security communications equipment. A Remote Link licensee and/or 
every Remote Link user agrees not to copy, sell, resell, rent or sub-license (including offering Remote Link — or any derivation or 
component thereof to third parties on an applications service provider or time-sharing basis), lease, loan, redistribute, or create a 
derivative work of any portion of Remote Link, or provide use of Remote Link, or access to Remote Link, by end users of DMP panel 
products and allied lines of alarm and security communications equipment.

2. YOUR REGISTRATION OBLIGATIONS: In consideration of your use of the Software Product, you agree to the following.
a. Provide true, accurate, current and complete information about yourself as prompted your provider’s registration form(s) (such 

information being the “Registration Data”).

b. Maintain and promptly update the Registration Data to keep it true, accurate, current and complete. If you provide any 
information that is untrue, inaccurate, not current or incomplete, or the provider has reasonable grounds to suspect that such 
information is untrue, inaccurate, not current or incomplete, the provider may suspend or terminate your license and you must 
discontinue any and all current or future use of the Software Product (or any portion thereof).

3. FEES: You agree to pay the then-current license fee associated with obtaining a copy of the Software Product. Your provider 
reserves the right to modify its fee schedule with or without notice. A copy of Remote Link product will be provided pursuant to a 
one-time license fee set by the applicable provider thereof. Plug-in modules will be provided pursuant to license fees computed on a 
basis such as the following. 

Plug-in module licensee will pay a license fee according to the total number of account numbers that are reporting into that 
licensee’s Remote Link copy wherein the license fee schedule for such a Plug-in module will vary according to whether 1-10 accounts 
are reporting, 11-50 accounts are reporting, 51-100 accounts are reporting, 101-500 accounts are reporting, 501-1000 accounts are 
reporting, 1001-2500 accounts are reporting, 2501-5000 accounts are reporting, or in excess of 5000 accounts are reporting.
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4. DESCRIPTION OF OTHER RIGHTS AND LIMITATIONS: Limitations on Reverse Engineering, Decompilation, and Disassembly. You 
may not reverse engineer, decompile, or disassemble the Software Product, except and only to the extent that such activity is 
expressly permitted by applicable law notwithstanding this limitation.
a. Separation of Components. The Software Product is licensed as a single product. Its component parts may not be separated for 

use on more than one computer.

b. Trademarks. This SPLA does not grant you any rights in connection with any trademarks or service marks of your provider or 
DMP.

c. Termination. Without prejudice to any other rights, your provider may terminate this SPLA if you fail to comply with the terms 
and conditions of this SPLA. In such event, you must destroy all copies of the Software Product and all of its component parts.

5. LIMITED WARRANTY: DMP warrants that the Software Product will perform substantially in accordance with the accompanying 
written materials for a period of Three (3) Years from the date of receipt. 

If an implied warranty or condition is created by your state/jurisdiction, and federal or state/provincial law prohibits disclaimer 
of it, you also have an implied warranty or condition, BUT ONLY AS TO DEFECTS DISCOVERED DURING THE PERIOD OF THIS 
LIMITED WARRANTY (THREE (3) YEARS). AS TO ANY DEFECTS DISCOVERED AFTER THE THREE (3) YEAR PERIOD, THERE IS NO 
WARRANTY OR CONDITION OF ANY KIND. Some states/jurisdictions do not allow limitations on duration of an implied warranty, so 
the above limitation may not apply to you. Any supplements, updates, plug-ins, or enhancement modules to the Software Product, 
including without limitation, any (if any) service pack or Software Update fixes provided to you after the expiration of the Three (3) 
Year Limited Warranty period are not covered by any warranty or condition, express or implied.

6. LIMITATION ON REMEDIES: No Consequential or Other Damages. Your exclusive remedy for any breach of this Limited Warranty 
is as set forth below. Except for any refund elected by DMP, YOU ARE NOT ENTITLED TO ANY DAMAGES, INCLUDING BUT NOT 
LIMITED TO CONSEQUENTIAL DAMAGES, if the Software Product does not meet DMP’s Limited Warranty, and, to the maximum 
extent allowed by applicable law, even if any remedy fails of its essential purpose. The terms “Exclusion of Incidental, Consequential 
and Certain Other Damages” below are also incorporated into this Limited Warranty. Some states/jurisdictions do not allow the 
exclusion or limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to you. This 
Limited Warranty gives you specific legal rights. You may have others which vary from state/jurisdiction to state/jurisdiction.

7. YOUR EXCLUSIVE REMEDY: DMP’s and its authorized representatives’ entire liability and your exclusive remedy shall be, at DMP’s 
option from time to time, (a) return of the price paid (if any) for, or (b) repair or replacement of, the Software Product that does 
not meet this Limited Warranty and that is returned to DMP with proof of license fee(s) paid. You will receive the remedy elected by 
DMP without charge, except that you are responsible for any expenses you may incur (e.g. cost of shipping the Software Product to 
DMP). This Limited Warranty is void if failure of the Software Product has resulted from accident, abuse, misapplication, abnormal 
use, or a virus. Any replacement Software Product will be warranted for the remainder of the original warranty period or One (1) 
Year, whichever is longer. Outside the United States or Canada, neither these remedies nor any product support services offered by 
DMP are available without proof of license fee(s) paid from an authorized international source. 

8. DISCLAIMER OF WARRANTIES: The Limited Warranty that appears above is the only express warranty made to you and is provided 
in lieu of any other express warranties (if any) created by any documentation or packaging. Except for the Limited Warranty and to 
the maximum extent permitted by applicable law, DMP and its authorized representatives provide the Software Product and Support 
Services (if any) AS IS AND WITH ALL FAULTS, and hereby disclaim all other warranties and conditions, either express, implied or 
statutory, including, but not limited to, any (if any) implied warranties or conditions of merchantability, of fitness for a particular 
purpose, of lack of viruses, of accuracy or completeness of responses, of results, and of lack of negligence or lack of workmanlike 
effort, all with regard to the Software Product, and the provision of or failure to provide Support Services. ALSO, THERE IS NO 
WARRANTY OR CONDITION OF TITLE, QUIET ENJOYMENT, QUIET POSSESSION, CORRESPONDENCE TO DESCRIPTION OR 
NON-INFRINGEMENT WITH REGARD TO THE SOFTWARE PRODUCT.

9. EXCLUSION OF INCIDENTAL, CONSEQUENTIAL AND CERTAIN OTHER DAMAGES: To the maximum extent permitted by applicable 
law, in no event shall DMP or its authorized representatives be liable for any special, incidental, indirect, or consequential damages 
whatsoever (including, but not limited to, damages for loss of profits or confidential or other information, for business interruption, 
for personal injury, for loss of privacy, for failure to meet any duty including of good faith or of reasonable care, for negligence, and 
for any other pecuniary or other loss whatsoever) arising out of, or in any way related to, the use of or inability to use the Software 
Product, the provision of or failure to provide Support Services, or otherwise under or in connection with any provision of this SPLA, 
even in the event of the fault, tort (including negligence), strict liability, breach of contract or breach of warranty by DMP or any 
authorized representative, and even if DMP or its authorized representative has been advised of the possibility of such damages.



DMP  |  Remote LinkDMP  |  Remote Link P: 800-641-4282  |  F: 800-743-5724  |  © 2020 Digital Monitoring Products, Inc.  |  LT-1920 Rev 20044P: 800-641-4282  |  F: 800-743-5724  |  © 2020 Digital Monitoring Products, Inc.  |  LT-1920 Rev 20044

10. LIMITATION OF LIABILITY AND REMEDIES: Notwithstanding any damages that you might incur for any reason whatsoever 
(including, without limitation, all damages referenced above and all direct or general damages), the entire liability of DMP or any of 
its authorized representatives under any provision of this SPLA and your exclusive remedy for all of the foregoing (except for any 
remedy of repair or replacement elected by DMP with respect to any breach of the Limited Warranty) shall be limited to the greater 
of the amount actually paid by you for the Software Product or U.S. $5.00. The foregoing limitations, exclusions and disclaimers 
described above shall apply to the maximum extent permitted by applicable law, even if any remedy fails its essential purpose.

11. SURVIVAL: All representations, warranties, Sections, 5, 6, 7, 8, 9, 10 and 11 in this SPLA shall survive the termination of this SPLA.

12. GENERAL: You agree that this is the complete and exclusive statement of the agreement among you and DMP and your provider (if 
other than DMP), which supersedes all proposals, oral or written, and all other communications relating to the subject matter of this 
agreement. If any of the provisions, or portion thereof, of this agreement are invalid under any applicable statute or rule of law, they are 
to that extent to be deemed omitted.

13. GOVERNING LAW: This agreement shall be governed by the laws of the State of Missouri, United States of America.


