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Virtual Keypad™

FEATURE UPDATE   |   AUGUST 2024

New Feature
Virtual Keypad has been updated to include the following:

• Access Only App User Role

Access Only App User Role
Virtual Keypad has been updated to include a new app user role called Access Only for all panel types. This 
role limits actions for the app user in the following ways:

• Events tab is hidden 

• Video tab is hidden

• Video Doorbell tab is hidden

• Video Actions are hidden

• Rules tab is hidden (X1 only)

• Lockdown button is hidden

• Push Notifications is hidden

• Locking and unlocking doors is restricted and only allows momentary access for access control doors

More Information
To learn more, refer to the following documentation:

• Virtual Keypad App Help: Authority Level Reference

• VirtualKeypad.com Help: Authority Level Reference

https://virtualkeypadapp.dmp.support/vka/authority-level-reference
https://virtualkeypaddesktop.dmp.support/vh/users#Users-AuthorityLevelTypes

