COMPANY STORE
AUTO PROGRAMMING

FLOW CHART

A customer visits the Company
Store website.

A customer chooses their
system’s parts and
assigns names.
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Do all orders require approval? ™

E =

The order is processed
by DMP

Customer E-mails Sent:
Thank You for Your Order,
Welcome to Virtual Keypad
Dealer E-mail Sent:

Order Created

The parts are processed
and shipped.

When the parts are scanned,
the part, serial, and MEID
numbers are sent to
SecureCom servers.

The parts are shipped and the
tracking number is recorded
and sent to SecureCom servers.

The order is placed
on hold before itis =2 ==
processed by DMP.

Was the order approved or
declined? Did it wait more than
72 hours?

DMP automatically declines
the order. A new order must be
placed if the dealers wants to
continue the order.

DMP keeps a record of the

order that can be viewed in

Dealer Admin, but does not
process it.

The dealer needs to
contact the customer
to explain the situation.

Customer E-mail Sent:
Order Shipped

Dealer E-mail Sent:
Order Shipped




The SecureCom servers create the Dealer
Admin record and uses the assigned names,
part numbers, and serial numbers to build
the programming file.

Was the Dealer Admin record Dealer E-mail Sent:
created successfully? Error Notification

Dealer E-mail Sent:
System Created

MEID i
= Is there an MEID e order?

\

Products arrive at the
customer’s location.

Customer unboxes, opens the
app, and connects the Gateway
to their network.

When the Gateway comes
online, it checks in to
SecureCom servers.

SecureCom servers send panel
programming to the Gateway.

Was the system programming Dealer E-mail Sent:
sent successfully? Error Notification

Dealer E-mail Sent:
Auto Programming Complete

The app asks the customer to enter a user
code. The app then changes the default code to
the one the customer has entered.

The system is fully programmed and
ready for the customer to use.
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