


With DMP Entré enterprise software, XR Series™ system 
users can manage both intrusion and access control 
in one easy-to-use software application. System 
managers can now have fast, simple point-and-click 
control of their security systems. 

—

Highly Customizable
Take advantage of the extensive customization 

capabilities to create a system that matches your 

needs. Define what events are considered “alarms” 

and what response is required from the system 

operator. Tailor your user data with the 20 available 

custom user-defined fields. 

Automation Module
Advanced users have the power to create 

automated system actions. Define automatic 

responses to any system alarm or events. These 

include generating a report, generating an alert 

email or sending commands to selected devices. 

Create scheduled system actions to run once at a 

specified time and date or scheduled events that 

repeat at your defined time and date intervals. 

System automation enables you to configure 

unattended activities, freeing system managers 

from many routine responsibilities.

Alarm Graphics
The graphical representation of events and 

alarms gives you at-a-glance feedback of system 

status. System maps are linked from level to level, 

allowing you to drill down from a macro view to a 

specific room or area. View alarm status at every 

level. User-defined layers representing different 

alarm types allow you to customize the graphical 

interface to meet your needs. Click on the alarm 

display icon to acknowledge an alarm or request 

additional information. 



Graphical Site Maps
Load an unlimited number of graphical images of your 

protected facilities in a variety of file formats. Once 

loaded, plot your alarm devices on the graphics using 

drag-and-drop selections from a hierarchical list of 

hardware. Identify the areas on your site maps, defining 

them by Classification, Entrances, Zones and Partitions.

With your site maps established, you have total picture-

based monitoring and control of your system. From 

facility-wide views, click to zoom in on any area of the 

facility and view the real-time status of any device. Point 

and click on a device for more information or to control 

and change its operating parameters. 

User Management
Avoid the need to re-enter user data by importing it 

into Entré from existing systems via standard comma-

separated value (CSV) format files. Easily add new users, 

capture and edit their photos for badging or visual 

verification, all within the application. 

User fields are fully customizable. Assign specific rights 

or events by user or by profiles. Create expiration date for 

users, limiting access to only certain times of the day, only 

certain days or for only a defined period of time.

System Features
	▸ Intuitive user interface for 
system monitoring and 
control

	▸All security management 
activities combined in a 
single, scalable enterprise 
platform

	▸Network system enables 
monitoring and control of 
facilities anywhere, from 
anywhere

	▸Web or Full user clients both 
available

	▸ Supports DHCP and 
EASYconnect™ connections 
to XR150 and XR550 Series 
systems

	▸ Simple user management 
with the ability to import 
users from existing 
databases

	▸Assign user access by 
profiles, facility or other 
parameters 

	▸Drop-down lists for devices, 
user data and other 
information facilitate fast 
and accurate searches

	▸View system status in one 
of a variety of views for 
simplified alarm monitoring 
management

	▸Customizable reports for 
added flexibility

	▸ Image management of users

	▸Point-and-click control of 
alarms and devices

	▸Modular design enables 
customization with optional 
modules for added features

	▸ Full reporting with the 
ability to produce reports in 
a variety of file types

	▸ SQL database reporting 
or use existing pre-written 
reports
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Hierarchical Views
Select from four different system views 

with the ability to have multiple views open 

simultaneously. Select the graphical Map 

view, tabular Event view or hierarchical Tree 

view. In any view, click on a device or alert 

to access additional information and process 

the event. In text-based views, simple drill 

downs allow fast navigation to the desired 

item. For example, when searching Protected 

Locations, start at the top-level of Region and 

click down through Campus, Building, Floor, 

Area and Sub-Area to view the  

desired location.

Powerful Search
Industry standard SQL database can be 

quickly and easily searched to identify any 

desired device or user.

Single-System Control
As a network solution, you can manage 

installations and users from anywhere. A 

single, unified database means there’s one 

badge, one face or one user, worldwide. The 

easy-to-use interface makes for simple system 

configuration and user rights management. 

Badge Image Capture
Transfer pictures of users from a digital camera 

directly onto a badge.

Badge Designer
Create one or more badge designs, 

customizing badges by facility, user level or 

other parameters. When badging employees 

or visitors, select the desired badge template 

from your library. The template automatically 

populates with the appropriate data and is 

ready for printing. 

Dual Language
Entré supports English and Spanish. Enabling 

this module allows the operator to select a 

language during their login process. 
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ENTRÉ LITE Provides 16 doors of access control and gives XR Series control panel users the ability to manage intrusion and access control across 
multiple facilities from a private network.

ENTRÉ BUSINESS Provides 16 doors of access control with additional licenses available to expand up to 96.

ENTRÉ ENTERPRISE Provides 96 doors of access control with additional licenses available to expand up to 400 doors and 500 panels.

ENTRÉ NOC
Provides access, security and audit compliance management for large enterprises. This highly customizable and powerful software 
innovation scales to over 5,000 systems to meet the needs of managing a single building to a campus or a global enterprise of 
centers with thousands of users.

LITE BUSINESS ENTERPRISE NOC
PANELS INCLUDED 4 24 100 40

MAX PANELS 4 24 500 Unlimited

DOORS INCLUDED 16 16 96 N/A

MAX DOORS 16 96 400 Unlimited

PARTITIONS INCLUDED N/A N/A 0 10

MAX PARTITIONS N/A N/A 3 30

BADGE MODULES INCLUDED 1 1 1 1

AVAILABLE ADD-ON LICENSES
ENTRÉ-10PNL •

ENTRÉ-100PNL •

ENTRÉ-NOC-10PNL •

ENTRÉ-NOC-100PNL •

ENTRÉ-4DR • •

ENTRÉ-16DR • •

ENTRÉ-32DR • •

ENTRÉ-64DR • •

ENTRÉ-128DR • •

ENTRÉ-CLIENT • • • •

ENTRÉ-PART • •

ENTRÉ-BADGE • • •

SECURE LIGHTWEIGHT 
DIRECTORY ACCESS 
PROTOCOL (LDAPS)

•

LICENSE COMPARISONS
—



DOCUMENT LIBRARY
— 

6

ENTRÉ INSTALLATION, SETUP AND SERVER MAINTENANCE GUIDE
LT-2494

Use this guide to view steps on how to configure your Apache Tomcat settings, add and delete a panel,  

perform maintenance on your server, construct your server architecture and reference the data flow in Entré.

•	 Server Architecture

•	 Firewall Settings

•	 Java Settings

•	 Data Flow Reference

•	 Configure Apache Tomcat Settings

•	 License the Software

•	 Server Maintenance

•	 Add, Swap and Delete a Panel

•	 Network and DBMS Troubleshooting

•	 Wireshark

ENTRÉ OPERATIONS GUIDE
LT-2495

Use this guide when performing daily tasks in Entré.

•	 Manage Credentials

•	 Set Up Automatic Badge Disabler

ENTRÉ NOC SINGLE SIGN-ON, ACTIVE DIRECTORY AND LDAPS GUIDE
LT-2455

Use this guide when setting up LDAPS in Entré, configuring Active Directory and working with Single Sign-On.

•	 Single Sign-On

•	 Active Directory

•	 Lightweight Directory Access Protocol (LDAPS) 



ENTRÉ ARCHITECTURE
—
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Entré App Server &
Apache Tomcat Web Server

Panels

Microsoft SQL  
Database/App Server

Network Speed: > 512 kbps
Protocol: TCP
To App Server Port: 2001
To Panels Port: 2011

Network Speed: 10 Gbps
Protocol: TCP
Default Port: 1433

Network Speed: 1 Gbps
Protocol: TCP
Default Port: 1433

Network Speed: 1 Gbps
Protocol: TCP
Default Ports: 1236, 1237

Admin Workstation



Ordering Information
Entré Certification is required. DMP offers the Entré 
product and support exclusively to dealers with at least 
one technician who is certified in Entré. An additional 
Entré Dealer Agreement addendum is required.

System Requirements/Operating System Compatibility
Please reference DMP.com/products/entré-software 
for all system requirements and operating system 
compatibility information. 

Panel Compatibility 
	▸ XR150 Series Panels

	▸ XR550 Series Panels

Software License
	▸One license per Application Server (Full client)

	▸One license per concurrent seat (Web client)
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