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SOFTWARE LICENSE 
Agreement

This End User Software Product License Agreement (EULA) applies to your use of any of the Entre™ software products (collectively, the 
Software Products and, singly, Software Product offered by DMP). PLEASE READ THE FOLLOWING TERMS CAREFULLY BEFORE USING 
THE SOFTWARE PRODUCTS. THIS EULA WILL BECOME IMMEDIATELY EFFECTIVE AND BINDING UPON YOU AS OF THE FIRST OF 
THE FOLLOWING TO OCCUR: YOU CLICK THE ACCEPT BUTTON, YOU INSTALL THE SOFTWARE PRODUCTS, AND/OR YOU USE THE 
SOFTWARE PRODUCTS IN ANY MANNER. BY DOING ANY OF THE ABOVE, YOU ARE AGREEING TO BE BOUND BY THE TERMS OF THIS 
EULA AND TO ASSUME FULL LIABILITY FOR COMPLIANCE BY EACH OF YOUR AGENTS, EMPLOYEES AND REPRESENTATIVES WHO USE 
THE SOFTWARE PRODUCTS.

IF YOU DO NOT AGREE TO THE TERMS OF THIS EULA, PLEASE EXIT THIS PAGE AND DO NOT CONTINUE WITH THE INSTALLATION OF 
THE SOFTWARE PRODUCTS. YOU MAY RETURN THE SOFTWARE PRODUCTS FOR A FULL REFUND PRIOR TO INSTALLATION. 

EULA

     These Software Products are comprised of proprietary materials owned by or licensed to Digital Monitoring Products, Inc. (DMP) and 
are protected by copyright laws and international copyright treaties, as well as other intellectual property laws and treaties. These Software 
Products are licensed, not sold. DMP, or its authorized dealer, has provided you with a copy of one or more of the Software Products.  Subject 
to and upon your acceptance of the terms and conditions of this EULA, as indicated by checking the accept checkbox and clicking the 
Finish button, you are then authorized to install and use this Software Product.  The intellectual property embodied in the Software Product 
is owned in part by DMP; other portions of the Software Product are copyright 2006-2012 by American Access and Integration LLC, dba as 
AccessNsite (hereinafter Third Party Licensor). Third Party Licensor is deemed a third party beneficiary to this EULA for the sole purpose of 
having the right to directly enforce its intellectual property rights in its portion of the Software Products as indicated above.

The Software Products include computer software and associated media, printed materials, and or on  line or electronic documentation. The 
Software Products also include any updates, plug-ins, modules and/or supplements to the original Software Products provided to you by 
DMP or its authorized dealer.

 1. Permitted Uses and Restrictions on Use

     You may install and use as many of the copies of the Software Products as you have licensed as evidenced by your applicable receipt or 
invoice on such number of computers, including network server, for the purpose of providing access and security management of the DMP 
panel products and security communications equipment (collectively, the DMP Products) you have purchased.  It being further provided that 
all parties hereto contemplate that various devices, including without limitation, printers, DVRs and the like, are indeed communicators to 
a Software Product machine but are not  bound to be assigned an account and do not qualify as DMP Products for purposes of this EULA.  
You agree not to copy, sell, resell, rent or sub-license (including offering the Software Product, or any derivation or component thereof, to 
third parties on an applications service provider or time-sharing basis), lease, loan, redistribute, or create a derivative work of any portion of 
the Software Product, or provide use of the Software Product, or access to the Software Product in competition with other sales or uses of 
the Software Product for and by other end users of DMP Products.

2. Fees

     You agree to pay the then-current license fee associated with obtaining a copy of the Software Product. DMP’s authorized dealer reserves 
the right to modify its fee schedule with or without notice.  Each copy of any of the native Software Products will be provided pursuant to a 
one-time license fee set by the applicable provider thereof.

     Plug-in modules, upgrades and other maintenance and support services shall only be provided if you are current with the applicable 
support service fees and you are running a version of the Software Product that is not more than two revisions back from the current version.  
You shall contact your authorized DMP dealer regarding any support or maintenance questions or issues.
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3. Description of Other Rights and Limitations

• Limitations on Reverse Engineering, Decompilation, and Disassembly: You may not reverse engineer, decompile, translate or disassemble 
the Software Product in whole or in part.

• Separation of Components: The Software Product is licensed as a single product. Its component parts may not be separated for use on 
more than one computer or in combination with any software or hardware product other than with the DMP Products.

• Trademarks: This EULA does not grant you any rights in connection with any trademarks or service marks of DMP, your DMP authorized 
dealers or our Third Party Licensor. All copies of the Software Product must contain the following DMP trademark notices and copyright 
legend: Entre™ Lite; Entre™ Business; Entre™ Enterprise; Entre™ Central Station (Marketed as Entre NOC), 2000 - 2008 Digital Monitoring 
Products, Inc.

• Termination: Without prejudice to any other rights, DMP, or your DMP authorized dealer, may terminate this EULA if you fail to comply 
with the terms and conditions of this EULA. In such event, you must destroy all copies of the Software Product and all of its component 
parts.

• Back-up Copy: You may, after installing the applicable number of copies of the Software Product pursuant to this EULA, keep the 
original media on which the Software Product was provided by your authorized DMP dealer solely for backup or archival purposes, or 
make one other backup or archival copy only, solely for backup or archival purposes. Except as expressly provided in this EULA, no 
licensee may otherwise make copies of the Software Product.

4. Limited Warranty

     DMP warrants that the Software Product will perform substantially in accordance with any accompanying written materials and/or online 
documentation for a period of ninety (90) days from the date of receipt. This limited warranty is void if failure of the Software Product has 
resulted from accident, abuse, misapplication, abnormal use or a virus.  Some states/jurisdictions do not allow limitations on duration of 
an implied warranty, so the above limitation may not apply to you.  Any supplements, updates, plug-ins, or enhancement modules to the 
Software Product, including without limitation, any (if any) service pack or Software Update fixes provided to you after the expiration of the 
warranty period, are not covered by any warranty or condition, express or implied. The foregoing is the sole warranty provided to you by 
DMP and represents the sole liability of DMP and its authorized dealers. There are no warranties, express or implied, provided to you by the 
Third Party Licensor.

5. Exclusive and Limited Remedy

      In the event the Software Product fails to meet the foregoing limited warranty within the stated warranty period, your exclusive remedy 
shall be, at DMP’s sole option and upon your return of the defective Software Product, (a) the return of the price paid (if any), or (b) repair 
or replacement of the Software Product that is returned to your DMP authorized dealer with proof of license fee(s) paid. You will receive 
the remedy elected by DMP without charge, except that you are responsible for any expenses you may incur arising from the return of 
the Software Product to DMP (e.g. cost of shipping, handling and insurance). Any replacement Software Product will be warranted for the 
remainder of the original warranty period. Outside the United States or Canada, neither these remedies nor any product support services 
offered by DMP are available without proof of license fee(s) paid from an authorized international dealer.  All warranty remedies are available 
solely by contacting your authorized DMP dealer. The Third Party Licensor does not warrant the Software Product or provide remedies for 
breaches of the foregoing limited warranty. The Third Party Licensor shall have no liability to you for any claim of warranty breach or for 
damages of any kind arising in connection with this EULA or the Software Product provided hereunder, including, without limitation, direct, 
indirect, consequential, incidental or special damages arising from breach of warranty, breach of contract, negligence, or any other legal 
theory, whether in tort or contract.

6. Disclaimer of Warranties

     The limited warranty that appears above is the only express warranty made to you and is provided in lieu of any other express warranties 
(if any) created by any documentation or packaging or by verbal representation of DMP or any of its authorized dealers. Except for the 
limited warranty and to the maximum extent permitted by applicable law, DMP and its authorized dealers provide the Software Product and 
Support Services (if any) AS IS AND WITH ALL FAULTS. DMP HEREBY

DISCLAIMS ALL OTHER WARRANTIES AND CONDITIONS, EITHER EXPRESS, IMPLIED OR STATUTORY, INCLUDING, BUT NOT LIMITED TO, 
ANY (IF ANY) IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY,  OF FITNESS FOR A PARTICULAR PURPOSE, TITLE, QUIET 
ENJOYMENT, QUIET POSSESSION, CORRESPONDENCE  TO DESCRIPTION
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OR NON-INFRINGEMENT WITH REGARD TO THE SOFTWARE PRODUCT, VIRUSES, ACCURACY OR COMPLETENESS OF RESPONSES, 
RESULTS, AND OF LACK OF, NEGLIGENCE  OR LACK OF WORKMANLIKE EFFORT, ALL WITH REGARD TO THE SOFTWARE PRODUCT, 
AND THE PROVISION OF OR FAILURE TO PROVIDE SUPPORT SERVICES.

7. Exclusion of Incidental, Consequential and Certain Other Damages

     To the maximum extent permitted by applicable law, in no event shall DMP, its authorized dealers or Third Party Licensor, be liable for any 
special, incidental, indirect, or consequential damages  whatsoever (including, but not limited to, damages for loss of profits or confidential 
or other information, for business interruption, for personal injury, for loss of privacy, for failure to meet any duty including of good faith or 
of reasonable care, for negligence, and for any other pecuniary or other loss whatsoever) arising out of, or in any way related to, the use of 
or inability to use the Software Product, the provision of or failure to provide Support Services, or otherwise under or in connection with any 
provision of this EULA, even in the event of the fault, tort (including negligence), strict liability, breach of contract or breach of warranty of 
DMP or any authorized representative, and even if DMP or its authorized dealer has been advised of the possibility of such damages. In no 
event and under no circumstances shall the Third Party Licensor be liable for any damages whatsoever.

8. Limitation of Liability and Remedies

     Notwithstanding any damages that you might incur for any reason whatsoever (including, without limitation, all damages referenced 
above and all direct or general damages), the entire liability of DMP or any of its authorized representatives under any provision of this 
EULA, and your exclusive remedy for all of the foregoing,(except for any remedy of repair or replacement elected by DMP with respect to 
any breach of the limited warranty) shall be limited to the amount actually paid by you for the Software Product. Under no circumstances 
shall any support service fees paid by you to your authorized DMP dealer be refundable by DMP.  The foregoing limitations, exclusions and 
disclaimers described above shall apply to the maximum extent permitted by applicable law, even if any remedy fails its essential purpose.

9. U.S. Government Use

     The Software and accompanying documentation are deemed to be “commercial computer software” and “commercial computer software 
documentation” respectively, pursuant to DFAR Section 227.7202 and FAR Section 12.212, as applicable.  Any use, modification, reproduction, 
release, performing, displaying, or disclosing of the Software and accompanying documentation by the U.S. Government shall be governed 
solely by the terms of this Agreement and shall be prohibited except to the extent expressly permitted by the terms of this agreement. 

10. Survival

      All representations, warranties, Sections, 5, 6, 7, 8, 9, 10 and 11 in this EULA shall survive the termination of this EULA.

11. General

     You agree that this is the complete and exclusive statement of the Agreement between you and DMP and your Authorized DMP Dealer, 
which supersedes all proposals, oral or written, and all other communications relating to the subject matter of this Agreement.

     If any of the provisions, or portion thereof, of this Agreement are invalid under any applicable statute or rule of law, they are to that extent 
to be deemed omitted.

     All questions with respect to the formation and construction of this EULA, and the rights and obligations of the Parties hereto, shall be 
governed by and determined in accordance with the laws of the State of Missouri applicable to agreements entered into and performed 
entirely within the State of Missouri, without giving effect to the choice or conflicts of law provisions thereof.

     The Information in the Help File is subject to change without notice. The Software Product described herein is furnished under the 
included End User License Agreement. The software may be used or copied only in accordance with the terms of the agreement.  All 
litigation under this EULA will be brought in the state of courts of the County of Greene, Missouri, or for matters involving federal jurisdiction 
or when diversity jurisdiction is appropriate, in the United States District Court for the Western District of Missouri, and the End User and 
DMP hereby submit to the personal jurisdiction of such courts.

     No part of this document may be reproduced or transmitted in any form or by any means; electronic, or mechanical, including photocopying, 
recording, or information storage and retrieval systems, for any purpose other than the purchaser’s personal use, without the express written 
permission of Digital Monitoring Products, Inc.


