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FEATURE UPDATE   |   JANUARY 2024

New Features
Dealer Admin has been updated to include the following updates and new features:

Test Connection Update
The Test Connection button has been updated to provide more detailed information on the panel 
connection status. A Green pop-up displays if the panel is connected and a Red pop-up displays if the panel 
is not connected. The programmed connection type, the connection type that was connected or not 
connected, and the last connection for the panel displays in the pop-up as well. See the images below.

Remote Key Update
The remote key can now be edited with the Change Remote Key button. In System Information, click Edit 
and scroll to Remote Key. Click the Change Remote Key button and type in the new remote key. Then, press 
Change Remote Key and Save.

V-6000 SD Card Status Update
The Camera Details button has been updated to show the SD card status on V-6000 cameras. The following 
SD card status options are available:

• Good: The SD card is properly connected and formatted.

• Unknown: The SD card is missing or needs to be formatted. If the SD card needs to be formatted, 
contact DMP Technical Support.

More Information
To learn more, refer to the following documentation:

• Dealer Admin Help: Add a System

• Dealer Admin Help: Edit a Video Device
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https://dealeradmin.dmp.support/dah/add-a-system
https://dealeradmin.dmp.support/dah/edit-a-video-device

